
 Company Claims Phone 
Number Claims Fax

Ace American Company  

Ace Property and Casualty  Company 

Aegis Security Company 1-800-233-2160 1-717-657-0340
Affiliated FM Company

AIG Personal Lines Claims 1-888-244-6163 302-442-9752
Allstate Indemnity Company 1-800-547-8676 1-803-213-3760
Allstate  Company 1-800-547-8676 1-803-213-3760
American Economy Ins Company 
(Safeco) 1-888-723-3265 1-678-417-3333

American Family Home Ins Company 1-800-543-2644 1-513-947-4046

American General Property  
Company

1-800-321-2452 
Ext. 2702 1-615-749-2620

American Home Assurance Company

American Manufacturers Mutual Co. 
American Motorists Ins. Co.

888-227-5003-
Persona or 800-
353-6767-
Commercial 

800-353-8444-
Personal or 1-800-
428-7690-
Commercial 

American Modern Home Company 1-800-543-2644 1-513-947-4046

American Motorists Insurance Co.

888-227-5003-
Persona or 800-
353-6767-
Commercial 

800-353-8444-
Personal or 1-800-
428-7690-
Commercial 

American National Property and 
Casualty Co 1-800-333-2860 417-227-9955

American Reliable Company 1-800-245-1505 1-800-224-4170
American Southern Company 1-800-241-1172 1-404-266-8327

AMICA Mutual Insurance Company 1-800-242-6422 1-866-847-1609,1-
864-288-2551

Arch Insurance Company 212-651-6500, op2 866-266-3630

Armed Forces Insurance Exchange 1-800-255-0187 1-800-255-0187
Associates Company
Assurance Company of America 877-656-8782 847-330-4396
Assurant Group 1-800-358-0600 1-866-728-7098

Assurant Specialty Property 800-852-2244, Ext. 
12046

Atlantic Mutual Company 800-778-1629 800-678-9847
Auto Owners Insurance Company 1-800-437-0519 1-803-354-9034
Automobile Ins. Co. of Hartford Conn. 
(Travelers) 1-800-252-4633 1-866-435-3464

Bankers Company 800-765-9700 800-596-3903
Berkley Company of the Carolinas 800-283-1153 877-684-5484

Bituminous Casualty Corporation
800-642-2507 or 
800-475-4477, ext. 
351

704-341-3775 or 
309-786-7073

Bituminous Fire and Marine Company
800-642-2507 or 
800-475-4477, 
ext.351

704-341-3775 or 
309-786-7073

Burlington Company 1-336-586-2808 1-336-538-2808
Canal Company
Carolina Beach Claims, Inc. 843-449-5772 843-449-5814

Catawba Company

1-888-722-5246-
Personal; 1-888-
364-5278-
Commercial, Flood 
and Homeowners

1-803-748-8438-
Personal; 1-800-
217-4285-
Commercial, 
Flood and 
Homeowners

Centennial Company
CGI 800-230-4334 800-872-1029
CNA Insurance Company 877-706-0671 877-706-0672
OneBeacon Insurance Company 1-877-2248-4968 1-866-894-1633
Charter Oaks Fire Insurance Co. 
(Travelers) 1-800-252-4633 1-704-544-3829

Vigilant  Co. (Chubb Group) 1-800-252-4670 1-800-300-2538
Cincinnati Company 1-877-248-4968 1-877-228-2524
CNL/ American, Inc. 800-849-4265 478-477-1177
CNLF (Minnesota Mutual) 478-405-3953 651-665-7173

Companion Property & Casualty 
Insurance Co.

1-800-922-1282 
x45766                1-
800-735-0672 
X45766

1-803-419-8063

Continental  Company of Newark, NJ 877-733-4470 877-733-4616

Continental Indemnity Company 803-741-2000 803-741-0003
Employers Fire Company



 Company Claims Phone 
Number Claims Fax

FM Global 800-NEW-LOSS 401-275-2279

FCCI Insurance Company 800-805-3737 800-220-3243 
(678-473-7998)

Federal Insurance Co. (Chubb 
Group)

1-800-CLAIMS0 or 
800-252-4670 1-800-300-2538

Fidelity and Deposit Company of 
Maryland 1-800-626-4577 1-800-626-2508

Firemen's Company of Newark, NJ 877-733-4470 877-733-4616
Arch Insurance Company 1-800-821-2377 1-816-531-0189
FLOOD (National Flood  Program) 1-800-638-6620 1-800-767-5574
Florida Select Company 800-444-2955 888-286-6458
Foremost  Insurance Company 1-800-527-3907 1-616-956-3789
Foremost Property & Casualty 
Insurance Company 1-800-527-3907 1-616-956-3789

Foremost Signature Insurance 
Company 1-800-527-3907 1-616-956-3789

Government Employees Insurance 
Co. 1-800-841-9160 1-912-621-1998

Granite State Insurance Co. (AIG 
Group) 1-800-242-2418 1-770-870-2005

Great American Assurance Company 800-221-7274 513-763-7937

Great American Company of New 
York 800-221-7274 513-763-7937

First American Property and Casualty 
Insuance Company 1-714-560-7850

Greenwich Company
Harleysville Insurance Company 800-892-8877 800-441-4118
Hanover Company 800-628-0250 800-399-4734
Hartford Casualty Insurance Co. 1-800-243-5860 1-877-538-8778
Hartford Fire Insurance Co. 1-800-243-5860 1-877-538-8778

Hartford Insurance Co. of the Midwest 1-800-243-5860 1-877-538-8778

The Hartford 800-243-56 1-877-538-9959
Highlands Company 1-877-444-5263 1-877-832-9263

Horace Mann Insurance Co. 1-800-999-1030 1-217-535-7155 
or 803-798-7785

Jewelers Mutual  Company
Liberty  Underwriters, Inc. 800-677-9163 212-208-4108
Liberty Mutual Fire Insurance Co. 1-800-526-1547 1-219-258-9705
Lititz Mutual Company 1-800-626-4751 1-717-626-2323
Lyndon Property Company 1-800-323-5771 1-314-275-5230
Phenix Mutual Fire Insurance 
Company 1-800-343-5888 1-603-224-1688

Markel American Company 1-803-755-0543 1-803-755-3977

Mendota Company 800-422-0793, 
option 4 800-422-0793

MetLife Direct Property & Casualty 
Insurance Co. 1-800-854-6011 1-704-519-4782

Metropolitan Property  and Casualty 
Insurance Co. 1-800-854-6011 866-947-4300

Harleysville Insurance Company 1-800-892-8877      1-215-256-4597
National Casualty Co. (Scottsdale 
Insurance Co.) 1-800-423-7675 1-480-483-6752 

National Grange Mutual Insurance 
Co. 1-877-425-2467 1-877-282-3844

National Union Fire  Company of 
Pittsburgh, PA 800-242-2418 770-870-2005

Nationwide Mutual Fire Insurance Co. 1-800-317-6918 1-803-865-6546

Nationwide Mutual Insurance Co. 1-800-317-6918 1-803-865-6546
New Hampshire Insurance Co. (AIG 
Group) 1-800-242-2418 1-770-870-2005

New York Marine and General  
Company 843-449-5772 843-449-5814

Nissan Fire & Marine  Company, LTD 
(U.S. Branch)
Clarendon National Company 1-800-521-2675 1-888-872-5246
North American Specialty Company 800-375-5221 803-644-6644
Northern Insurance Co. Of NY (Zurich 
US) 1-800-239-6851 1-800-404-9987

Northland Company

1-800-328-5972 - 
Personal or 1-651-
310-4100  - 
Commercial

1-651-351-4093  - 
Personal or  1-
866-446-9271 - 
Commercial

Ohio Casualty 800-366-6446 800-366-6446

Owners  Company (Auto Owners)
1-800-437-0519      
1-800-437-
0511(Greenville)

1-803-354-9034

Pacific Employers Insurance Co. 
(ESIS) 1-215-640-1000



 Company Claims Phone 
Number Claims Fax

Pacific Indemnity Co. (Chubb Group) 1-800-CLAIMS0 or 
800-252-4670 1-800-300-2538

Peerless Company
Pennsylvania General Insurance Co. 
(CGU Insurance) 1-800-521-9726 1-215-625-1388

Phenix Mutual Fire Insurance 
Company 8900-343-5888 603-545-0938

QBE Company 888-224-0568 1-843-856-8550

Redland Company 1-800-832-0137 or 
1-712-329-3700 1-712-329-3660

Republic Western Company 800-528-7134; 
option 2 602-745-7362

Royal Indemnity Company (now 
Arrowpoint Capital) (formerly Royal & 
SunAlliance Insurance)

866-236-7750 704-522-2414

SAFECO Company 800-332-3226 888-268-8840
Security Insurance Co. of Hartford 1-800-243-5860 1-877-538-8778
Selective Insurance Co. of South 
Carolina 1-866-455-9969 1-804-422-6135

Sentry Select  Company

800-638-8763 
(Homeowner); 800-
338-2487 (Auto 
and Motorcycle)

715-346-7112

Service Insurance Company

1-800-780-8423 
(0) Claims, 1-888-
294-2633 
Nights/Weekends    

1-941-748-5463 
or 1-941-746-
0304

South Carolina Farm Bureau Mutual 
Insurance Co. 1-800-799-7500 1-803-936-4633

South Carolina Wind and Hail 
Underwriting Association 1-803-779-8373 1-803-779-3678

Southern Farm Bureau Casualty 
Insurance Co. 1-800-799-7500 1-803-936-4633

Southern General Insurance Co. 1-800-446-9973 1-770-988-0939
Southern Mutual Church Insurance 
Co. 1-800-922-5332 1-803-776-4260

St. Paul Fire & Marine Insurance Co., 
Commercial Lines 1-800-387-8734 1-888-329-8734

Standard Fire  Company (Travelers) 1-800-252-4633 1-704-544-3829 

State Auto Property & Casualty 
Insurance Co. 1-800-766-1853 1-614-999-8095

State Farm Fire & Casualty Insurance 
Co.

800-SF-Claim or 
800-732-5246 803-935-3717

State Farm General Insurance Co. 800-SF-Claim or 
800-732-5246 803-935-3717

TIG Indemnity Company 1-888-878-0885
TIG Company 1-888-878-0885
TIG Premier Company 1-888-878-0885

Travelers
1-800-252-4633      
1-800-842-8695      
1-800-759-6194      

1-704-544-3829     
1-704-544-3872

Triton Company
Unitrin Kemper Auto and Home 1-888-227-5004 1-800-353-8444
USAA 1-800-531-8222 1-800-356-6315
Vesta Fire Insurance Corp. 1-800-444-3928 1-888-286-9458
Vesta Insurance Corporation, Shelby  
Corp. 1-800-444-3928 1-888-286-9458

Vigilant  Co. (Chubb Group) 1-800-252-4670 1-800-300-2538
Voyager Property and Casualty 
Insurance Co. (Assurant Group) 1-800-358-0600 1-305-525-7047

West American Insurance Co. (Ohio 
Casualty)

1-800-366-6446 or 
800-FON-OHIO

Westchester Fire Company 800-982-9826 888-763-7999
XL Specialty Company 800-688-1840 866-740-6067
Zurich American Company 1-800-987-3373 1-877-962-2567
Managing General Agencies
Burns & Wilcox Claims 1-800-521-1918 1-248-932-9051

Carolina Claims Service, Inc. 1-803-731-4005, Ext. 
206 1-803-731-0320

Claim Solution Services, Inc. 1-800-216-3711 1-352-332-7999

Hanover Excess & Surplus 1-910-762-7109

1-800-426-5566 
(personal) or 1-800-
910-8157 
(commercial)

Johnson & Johnson Inc. 1-800-487-7565 1-843-724-7071

Market Finders 1-502-423-1800 or 
800-626-5660 1-502-426-7970

The Preferred Group 1-866-279-4802 1-803-790-4821
Tapco Underwriters, Inc. 1-336-584-8892 1-336-584-8880
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The Kimbrell Company 1-843-651-3271 or 
800-849-3271 1-843-651-6040

PUBLIC ADJUSTORS ASSOCIATION              
The Baldwin Company, Inc. 1-800-336-1116 1-704-335-1050
Cunningham Lindsey 1-843-293-5277 1-843-293-5297
Universal Loss Consultants
Surplus Lines Carriers

Essex  Company 1-804-273-1400 or 
1-800-963-7739 1-804-273-1435

Scottsdale Company 480-365-2652 480-483-6752
St. Paul Re Company, LTD. 888-224-0568 1-843-856-8550
Underwriters at Lloyds, London  888-224-0568 1-843-856-8550


